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THE 2000 EDITION OF THE TOP
AN was amoher record-setting vear
Fuar .Il.lli L O Ranes i i, SEH)
CTR ANy O thiis Yeurs list. Fonu
=egsoi= Sunrooms in Falls Charch
VA, rponted S143  million  in
installed volume (wal vear 2000
contracts including lubor, matenals
anid overhead) = an all-time weond
baisee ||"|.1'] for ilie lIJ'" ||-|- S
'1.||||#|'|:E1i-|'_ il M) COMTIpRIITeS O
this years list represent  more than
=20 allion in installed sales

e |nFI.':"“|t||l..| shiows that maore
comparies were cither winners or
losers in 20000 than in the previons
.‘l"“] Nl'"_l L\ -"rl ]Il'rl'l"ll IIII lIII'l- ‘I'Jlr.‘
lop S0 COLIpRLIes Ty Fq-rtq--l 1Tk g O
es i installed volume. That mamiber
= shurp increase over YUE-G4
when 50 percemt reported increases

At the

ATTHE LA, FENe | ORI Mes Tejs il

i ill!!rlllil] ”!'ﬂil"l'ii \Hh"lll'

a down year, Sixteen percent of the
companies  this vear reported o
decrense s compared 1o just 8 per-
cent for the previous year

When asked about prospecis for
2001, companies on the |'u|r 200 ure
optunistic, Eightyv-five percent pro-
ject increases in installed volume in
2001, ancd just 4 pervent anncipate a

ilrervase.
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Mationals list added

"lu "I:I||[1-.|r|[ -I!lil.ll:_'l' ] I!|‘1-- 1..|.

MM Lis1 this vewr is the creation of o
st Sovonls list [see list on
(LT 31 il Eslitorial o Jrangde AR
"I-I.u[- |l|l ol Trmnelasian l"lll|l-;ll|z||
1|.|-,||‘|-!||.|:Iq = ] saroalpeturers wlu
il sinl ||i'r|'-l|||.| ipsdaillanrinn, the 123
|J||||+|||r|||" il ||-|: ||||'|||||'|'|' \illll””ul!"'
||-| |-|-quln| a0 |||.~I.|||-|'|| ur|u||||'
rnging from S13.5 million w 8253
mullion. Total instlled volume of the
Sotionalds lise s 528 pallion. |Had
il s 1':|1rr|p!t.|:|n'- Fresenn dpneclucbed odqa
the 2001 Top SO, s Bigndd boeenn dionie
i pest vears, it would have further
raised both the total installed volume
of the Top S0 list and the base
mstilled volume figures

Another improvement was miade
i this vears Top 500, All companies
it |r|‘u1.n||'1| inlirFH'lhll'Jli verificn-
ton of their installed volume by an
gecounting firm or centified public
accountant  have been  recognized
with o boldinee listung of their com-

jriad l'!u T,

Windows/Doors are No. 1

For the second vear in o row, win-
dows and doors was the op category
of remodeling with 5594 million per-
formed by Top 500 companies in
20000 (compared o S805  million

reported in 1'WMY and representing
about 23 percent of the Top 500 vol-
ume. The No. 2 category was siding
with =342 million (5445 million in
L

Hrrmllllll:: T I|11‘ 1l|1.| fivie wern
kitehen remodels i third 1:1111'-' with
=277 million i msinlled volume

“ir, 4 lisst vear at 5277 llli”Ilﬂl:l:
whole howse remuisdels at 52904 mil-
liots (No. 5 last vear with 5213 mil-
lion }); and insurance/  restoration
work ot 5220 million | o, o last viear
with =370 million |, Nove thar o num=
Fiavn ||r caleraryes were Llffﬁ'!l‘d h[l. IIH'
removal of the 13 companies on the
Mationals list, especially  insurance
piestoration. Paul Davis Restoration.
the Noo 1 company on the National
list this vear, was No. 1 on the Top
S List Last vear when it represented
more tlan hall of the 1999 insurmnce
anid restoration 'Hll‘llllll‘

Based on the number of companies
performing work, moling came in as
the wp category, with 87 percent of
companies reporting that they per-
formed some moofing work o 2000,
second was windows and doors, with
04 percent of the Top 500 installing
i b 2000, followed lv!.' kitclieis
at 59 percent, siding at 58 percemt
and bathrooms st 54 percent,

The smallest category in terms of
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2001 TOP 500 VOLUME BY SERVICE CATEGORY

Windows & Doors—

5594 million

Siding—
5342 million

Kitchens —
277 million

Whole House—
5234 million

companies performing work was insur-
ancefrestoration work, with 1% percent
of Top 500 remodelers. Those 98 firms,
however, avernged o volume of 52,2 mil-
bisii i insuraneeSrestornnon  work. i
comparison, 435 linns report doing
some roofing. which wonld average less
than S2(00000 per firm.

Website use ncreasing

Nou surprisingly, every vear the Top
MM, in agreement with other indusory
resenrch. shows an increase in the use of
the lnternet as a business wal.

Continng n irvaid Troin thie list Tew
years, the pumber of compamnies
have websites increased from 603 percem
last wear 1o T2 percent this vear
However, the use of e-mail for business
may have begun o level off. Sixey-seven
percent of this vear's respondents report -
ed they had an e<mail address. the same
as last vear.

Despite the wider use of the Web, it is
still not o large source for sales leads,
with 85 pereent of the Top 500 getting
no leads from the lnteme.

Diverse materials suppliers

The wraditional methods of buving
materials il dominate, st least among
the Top 500, More than 81 percent of the
Top SO0 reported buyving ar least some of

' Insurance /Restoration— | Other—

5220 million

Room Additions —
S191 million

Sunrooms —
§172 million

| Light Commerdial—
$130 million

their muterials  from  distnbators  and
nearly T3 percent reported buying direct
froan manufacturers, That compunes 1o
+3 pereent that buy fromn o dealer and 40
ll'l'rlll'll| il Illl!. e bomie centers, like

I{I e I.:l'llll‘ll (4] I AP =

Years in business

Moo=t o WS 01 il |H|I SNl
been in business for ar least five vears,
with 77 percent having been i business
at benst 10 vears. ln an induostry where
most companies fail in less than five
Vs, that s o testament o the duraliili-
iy of the Top 500 companies. Sixteen
COmp anies o this j.rm"- IIu!: S500 have
been i business for more than S years
(ineluding the  118-year-old S Clair
Corporation out of St Lowis m Mo, 18).

Exven among the companies at the top
of the list, there is a large disparity in the
nuniber of years in business, The Mo, 2
company, Bil-Rav, has been around for
32 vears, while the No. 3 company, Hum
Building Corp., is a relative neweomer at
5 years. The 1op 10 have been in busi-

s Al avernge ol nearly 22 vears,

Leaders by service categories
Twelve companies are also being ree-

ognized with special awards this year as

the wp company in their caregory.

5128 million

' Bathrooms —
S124 million

 Decks & Porches—
$107 million

'Roofing—
$94 million

Lategory winners ane thie hargest COlnjH-
wies doing at least 75 percent of their
business in that category, This years win-
pers wre: Whole House = Humte Buildiog
':urlr. (N, 3 on the 'lhp M)}, =47 mil-
liom: Room Additions = Larsen Home
Iul;un el Laorp (No. 106), 54.5 mil-
lion: Kitichens = LS Home :"'r}'a:rlll.- Iz,
(No. 0), S34.4 million; Bathrooms -
California Bath Restoration (No. 193),
=190 million: Windows/Doors = Castle -
The Window People (No. 1), 5236 mil-
lion: Siding = Amaeing Siding Corp. { No.
T =25 million: Decks/Porches = LS.
structures Ine. (No. 8), 5288 million:
Roofing = Atlas Roofing Systems (Mo
+43). 518 million:
Patterson Home lnprovements (No. 71),
=0.7 mllion:  Insuranee/Restornion =
Belfor USA Group (oo 1), 857 million;
Light Commercinl - Aghavani
Construction Corp, (No, 30). 515 mil-
lion: and Other Specialty = Mid-Adantic
Warerproofing (No. 200, 175 million.

Case/Design Remodeling (No. 13) is
the wp full-service remodeler with S22
million = the largest company doing no
more than 20 percent of their business in
AU ONe Category,

The award winners will be recognized
at a special awards event Oct, 31 in
Athintic City (see page 42). W

Sunroems -
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